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Preventing Family Drama
After a Loved One Dies

When a family member is dying, everyone is under
stress, but the sadness of the event is sometimes
complicated when family members engage in
disagreement and persist in being critical of one
another. Beyond strained relationships, sometimes
the behavior of family members rises to the level
of criminality. Attend this workshop to discuss the
period immediately before, during and after a loved
one’s death, and how to manage the family drama
that may occur.

The Presenter
Rita Rizzo, MSc.

Rita Rizzo is the Principal of Rizzo & Associates, LLC, an
Ohio based consulting and training firm established
in 1984. She holds a Master’s Degree in Training and
Human Resource Management from the University
of Leicester in Leicester, England, and received her
undergraduate education in the fields of psychology
and nursing. Rita is the author of the book The Culture
of Generational Poverty; Providing Meaningful Help
to the Impoverished (2009), and co-author of the
books Workplace Violence: A Seven Step Process to
Address and Manage Potentially Violent Situations
in the Workplace (2010), and Health Mind Body
Soul (2012). Ms. Rizzo presents approximately 250
workshops annually for various government and non-
profit agencies that serve vulnerable populations.
Her topics include leadership, customer service,
professional development, team building, diversity,

violence prevention, and social service issues.

Preventing Family Drama
After a Loved One Dies

AGENDA

8:30am -9:00 am
REGISTRATION

9:00 am -9:30 am
Introduction and Small Group Discussion
(Death and It’s Impact on Family)

9:30am -10:00 am

Guidelines for Managing Family Dynamics During Death

10:00 am - 10:15 am
What Have You Done to Ease Family Drama
During a Death?

10:15am -10:30am
When a Family Member Steals from the Dying

10:30am - 11:00 am
Signs that the Time is Near

11:00 am -11:30 am
What to Do Immediately After a Home Death

11:30am - 12 Noon
What is a “Complicated Grief” - How Can You Help?

12 Noon -12:15 pm
Action Planning

12:15pm-12:30 pm
Questions/Answers - Summation
Evaluations
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Course Objectives

After the course, participants will:

* Be aware of family practices that
may impact, delay or disturb the dying
process.

® Gain perspectives on why family
members behave badly during a death
and how to minimize these disruptions.

e Know what to do if theft of the dying
person’s medications or possessions
occurs.

e Understand the family’s responsibility
if the death occurs at home.

Approved by the Ohio Social Work Board
for three (3) hours of CEUs for social
workers, counselors, and marriage
and family therapists - #RCS011402.
The Ohio Board of Nursing accepts
social work hours for RN CEUS.

Approved for three (3) CEUs
with the Board of Executives of
Long-Term Services and Supports
(BELTSS - formerly BENHA) - #161-C-16.

The Area Agency on Aging District 7, Inc., does
not discriminate on the basis of race, color, sex,
religion, national origin or disability.

If you need special accommodations due
to a disability, please indicate so on the
registration form.



